
New Team Agent CNAS  (Cartus Network Affinity Specialist) Training Courses 

How to access the training modules through CB Exchange 

1. Login into your CB Bain BlueHive website:  h�ps://bluehive.cbba.net   

2. On the le�-side naviga�on bar, click “My Resources”, and then click “CB Exchange”: 

**IMPORTANT** If you are not redirected to your CB Exchange page, please call 

CB Bain’s Tech Support Team and let them know you need to fix the single sign-

on from BlueHive to CB Exchange.   

 

They can be reached M-F 9am - 5pm at (800) 466-4295 



3. A�er you login, click on the Springboard icon at the top right of the screen, then select 

CBU Learning Center (please note, you may need to scroll down to see CBU Learning): 

4. Then click once on “Specialized” from the top naviga�on bar, and then click once on 

“Cartus”: 



5. First, click “View More” under Affinity Specialist Cer�fica�on: 

6. You will need to complete both the 2019 Cartus Network Affinity Specialist Annual 

Cer�fica�on and the 2018 Cartus Network Fall Affinity Training: 

**Please note, you will need to purchase the 2019 Cartus Network Affinity Specialist An-

nual Cer�fica�on course.  Follow the prompts to purchase the course.  There is no charge 

for the Fall course. 



9. Scroll down to USAA—Cartus Zap Training, and then select “launch course” under 

USAA Cartus Zap e-Learning: 

8. Once you complete the CNAS courses, you will need to go to USAA University. From 

the top of your screen, you can select the drop down, and then select USAA University: 

10. Once completed, scroll down to the bo�om of the page.  Under the USAA Brand Ex-

pert Courses, you will need to complete both the Introduc�on to USAA and the USAA 

Military Acumen courses.   

 

 



11. To add the courses to your course list, you will need to click on the green plus + next 

to both courses listed below. Once added, the green plus will disappear.  
 
You will then click the black plus next to the name of the first course; this will expand the 
course. Click on the name of the course to launch: 

If for any reason you need to close a course before comple�on, you can and the system will 
allow you to pick up were you le� off.  You can access any of your courses at any �me by se-
lec�ng My Transcript on the top right hand side of the screen: 



**Please note, we do not receive no�fica�on of comple�on when you finish a course.   

 

Please make sure to no�fy jamiegirvin@cbbain.com once you are finished.  Any of the 

following will serve as no�fica�on of comple�on: 

1. Forward the email confirma�on of comple�on received: 

2. Email the comple�on cer�ficate (direc�ons how to download are on the site): 

3. Email a screen shot of the course list showing a completed status: 

Thank you! 


