New Team Agent CNAS (Cartus Network Affinity Specialist) Training Courses
How to access the training modules through CB Exchange
1. Login into your CB Bain BlueHive website: https://bluehive.cbba.net

2. On the left-side navigation bar, click “My Resources”, and then click “CB Exchange”:
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**IMPORTANT** If you are not redirected to your CB Exchange page, please call
CB Bain’s Tech Support Team and let them know you need to fix the single sign-
on from BlueHive to CB Exchange.

They can be reached M-F 9am - 5pm at (800) 466-4295



3. After you login, click on the Springboard icon at the top right of the screen, then select
CBU Learning Center (please note, you may need to scroll down to see CBU Learning):
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4. Then click once on “Specialized” from the top navigation bar, and then click once on
“Cartus”:
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5. First, click “View More” under Affinity Specialist Certification:
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6. You will need to complete both the 2019 Cartus Network Affinity Specialist Annual
Certification and the 2018 Cartus Network Fall Affinity Training:

Affinity Specialist Certification

The purpose of the Cartus Network Affinity Services designation, is to enhance the knowledge of Cartus "A" Team Agents in order to achieve the goals of our Affinity Corporate
Clients and their membership/Customer base. Through Cartus’ Affinity Reward programs, our Corporate Clients can offer no-cost real estate assistance programs. Cartus
Affinity Real Estate programs are available exclusively in the U.S. An affinity program provides Customers an introduction to a certified local Real Estate Agent from nationally
recognized brokerages within the Cartus Broker Network, advecacy throughout the process from a Cartus coordinator and cash back based on the home purchase/sale price (in

maost states).

2019 Cartus Network Affinity
Specialist Annual Certification

Required for all A Team Agents
supporting the Cartus Affinity business.

& Launch Course

2018 Cartus Network Fall
Affinity Training

Includes rollout of new policies and

processes and plans for the upcoming
year.

[ Launch Course

**Please note, you will need to purchase the 2019 Cartus Network Affinity Specialist An-

nual Certification course. Follow the prompts to purchase the course. There is no charge

for the Fall course.



8. Once you complete the CNAS courses, you will need to go to USAA University. From
the top of your screen, you can select the drop down, and then select USAA University:

=

&
\E;‘f‘«RTUSﬁ'{;r>

#& Home = Courses

Certified Agent Advantage

Attentl' Affinity Specialist Certification

This site and m Cartul

invited by Cart1 .
. Free Online Tools & Resources

access by agen | P
by any uninvite bed.
By moving forw USAA University @

+ You are § lork.

= And/ or youmave oeEmInVIED DY youT mEswanon precw  to ta

9. Scroll down to USAA—Cartus Zap Training, and then select “launch course” under
USAA Cartus Zap e-Learning:

USAA - Cartus Zap Training

USAA Cartus Zap e-Learning

Select this course if you are completing
this training on your own.

USAA Cartus Zap Classroom
Simulation

Select this course if you are sitting in a
classroom session. This system
simulation should be accessed and
completed during a live session.

' Launch Course (' Launch Course

10. Once completed, scroll down to the bottom of the page. Under the USAA Brand Ex-
pert Courses, you will need to complete both the Introduction to USAA and the USAA
Military Acumen courses.



11. To add the courses to your course list, you will need to click on the green plus + next
to both courses listed below. Once added, the green plus will disappear.

You will then click the black plus next to the name of the first course; this will expand the
course. Click on the name of the course to launch:

USAA Brand Expert Courses How - To Video

The curriculum below was designed to give you a better understanding of USAA’'s mission, culture and how we
serve our members. Though these training modufes USAA will help you understand the unique needs of our USAA
members, introduce you to basic military acumen and provide you with an overview of USAA Bank, Mortgage

products and procasses.

P 0:00 /1:00

A short video o

course. Open this video in a new window. &

This section may take a few seconds to load. If it does not load please refresh your browser.

USAA Brand Expert Courses
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2 learning plans available, showing 1-2
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If for any reason you need to close a course before completion, you can and the system will
allow you to pick up were you left off. You can access any of your courses at any time by se-
lecting My Transcript on the top right hand side of the screen:
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Welcome to USAA® University

As a USAA Real Estate Rewards Network Agent, you serve as the face of USAA to Members
buying and selling their homes. USAA University is our platform where we invite you to learn
about our culture, standards, and special relationships with our members that differentiate
USAA from everyone else. Please know that we recognize the work ethic, talent and energy
you bring to the table. You play a critical role in helping bring our Members home and we > d= o1:20/01:20
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**Pplease note, we do not receive notification of completion when you finish a course.

Please make sure to notify jamiegirvin@cbbain.com once you are finished. Any of the
following will serve as notification of completion:

1. Forward the email confirmation of completion received:

From: AgentCertification@cartus.com <AgentCertification @cartus.com:
Sent: Monday, January 7, 2019 4:06 PM

To

Subject: You have completed 2018 Cartus Fall Affinity A Team Agent Training

Dearciuimmm,

Congratulations!
You have completed the learning plan: 2018 Cartus Fall Affinity A Team Agent Training.

If you have any questions, please email your Relocation Department.

Thank you.

Cartus Broker Services

2. Email the completion certificate (directions how to download are on the site):
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My Transcript

My Learning Plans Add Train

My Self-Paced

All the self-paced courses you have started and completed are
shown below

& Download Directions on Printing Your Certificate

Your Courses In Progress ‘

6 records available. showing 1-6 Page 10f1
Title Date Started Last Viewed % Complete Score Expiration Date Actions
2017 Cartus Fall Affinity A Team Agent Training 4/25/2018 256 PM EDT  5/31/2018 .09 PM EDT  N/A NIA NiA

Cartus Network Broker E.S.P. Training.- 2017 6/30/2017 2:19 PM EDT  2/14/2018 1:33 PMEST  N/A NA - NA

3. Email a screen shot of the course list showing a completed status:

1 = 2018 Cartus Fall Affinity A Team Agent Training 1712019 Completed

Course
Name

Course Start Date Course Completed Date Course Status Register

1 Affinity 17712019 17712019 Completed

Thank you!



