
Q. Where can I see the next touchpoint for a Contact?
A. When a Contact is due for a touchpoint, you'll find them 

under the Updates Due or Reminders sections of the 
dashboard. Note: if they are due for an automated email, 
that email will go out on its own—the Contact will not 
show up on your Dashboard.

Q. I thought putting leads on a plan would keep me up 
to date. Now it’s saying I need to update leads.  
Why?

A.  Putting a lead on a Follow-up Plan counts as an 
update, but you need to continue to move the plan 
along. If the dates between touchpoints match your 
reporting intervals, and you do the steps, it should 
keep you up to date!

Phone Calls

Use pre-defined call scripts

that you can change on the fly.

Notes  

Track any communication you’ve 

had that doesn’t fit into one of the 

phone call, email or text message 

categories.

Emails

Send emails using scripts created 

specifically for USAA leads.
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HOW: From the Contact Profile page, 
scroll down to Campaigns.  Click the 
+Add a Follow-up Plan.  Use filters to 
find the right USAA plan for your 
Contact.  Click Select to add the plan.

Q. How do I find leads who don’t have a plan assigned? 
A. Using filters on the Contact page, search for USAA 

leads and use the Follow-up Plans filter to sort by 
leads not assigned a plan.  Then go through the list 
and use the +Add a Follow-up Plan to assign a plan.

Q. Are any steps in the USAA Follow-up Plans 
automated? 
A. Yes. Some of the USAA Follow-up Plans do have 

automated emails as a touchpoint step to make it easy 
for you to stay in touch with your contacts.

USAA Quick Reference Guide: Zap® Follow-up Plans
Let Zap remind you of the next step!

FOLLOW-UP PLANS

WHAT: Follow-up Plans are reminders  
to stay in touch with clients based on  
your or your company’s timeframe and  
methods. They help you focus your time 
& attention by identifying the Contacts 
who are the most important for you to 
touch base with, or by sending out 
communications automatically for you.


