
Zap Community 

Ques�on, support, new features and so much more! 

1. Login to your Zap Dashboard www.new.myzap.com 

2. Click on “Support” on the le� naviga�on bar —> 

3. For support, click on Community: 



4. You can start typing your ques�on, or click on “Post a Ques�on”: 

Always check the community first, this is a great resource built right into the system to help 

you navigate! 

 

S�ll have ques�ons? 

Should you have any trouble accessing your Zap or CB Exchange Account, or have any 

technical issues, please reach out to jamiegirvin@cbba.com or call 425-467-1576. 

 

Thank you! 


