Zap Post Launch Videos and Support
How to access through BainSeal Access / Bluehive

1. Go to the BainSeal Access page (http://www.bainsealaccess.com) and click on
BlueHive:
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2. This will direct you to BlueHive, click on “My Resources” on the left navigation bar, and
then click “CBExchange”:
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3. After you login, click on the icon at the top right of the screen, then select CBU Learning
Center:
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5. Click on the “Complete Post-Launch Learning”

Welcome Jamie! Here you can find valuable resources to learn how Zap® can help you build your business.
What would you like to do today? Click on a menu icon below.

Complete Pre-Launch Complete Post-Launch / Watch a Video Download a Guide Register for/ Watch
Preparation Learning / Document Get Zapped! Series
g
E B

6. It will navigate you down to the post-launch videos, there are 5 videos in this series.
Once you complete them, check out the “Get Zapped” pre-recorded video sessions:

Videos

> Kno Community (4:48): Use these valuable resources to address your questions about Zap

> ): Craate, assign, edit or remove a FUP from a contact The Get Zapped! Webinar Series provides 6 consecutive weeks of live webinars covering topics such as Follow-up
E i plans, Mobile CRM, How to Optimize Your Agent Website and much morel

> 1:22) Respond to your lead's request for info in Zap.

N L ———— » Click nere to register for the Get Zapped! Series or view pre-recorded sessions.

> After completing a showing request, show your neighborhood knowledge by using agent insights.

Questions?

Should you have any trouble accessing your CB Exchange Account, the ZAP pre-launch
videos, or have any technical issues, please reach out to jamiegirvin@cbba.com or call
425-467-1576.

Thank you!



